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1

People Skills

P eople skills is the quality and competence that
allow you play well with other people. It refers

to how people interact with each other. With people
skill, you can predict behavior of others, get into
their thinking and feel their intellectual reasoning.

People Skill is also known as People Quotient.
This is the intelligence that empowers the possessor
with the ability to relate well with others. Some
people are just too poor at relating with other
people.

At the childhood stage, it was easy to relate with
others because we will meet them in school, inter
school sports and so on. But at adulthood stage, it
takes people skill to relate with others. Whether you
will be accepted by others or not is dependent on
People Skills.

It should be noted too that the ability to listen,
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communicate and relate to others on a personal
or corporate level is known as People Skill. What
makes your personality likable is people skill.

Signs of People Skills

1. You have respect for others
2. You are an effective communicator
3. You can persuade others
4. You show others that you trust them
5. You listen to others more than you speak to

them
6. You show interest in others
7. You are sensitive to non-verbal communication
8. You are highly inspiring
9. You are polite in speech by using words like

“kindly”, “please”
10. You have a track record of success

Benefits of People Skills

1. It makes your personality desirable by others
2. It gives you recognition and acceptance in your

social environment
3. It helps you to inspire and influence others
4. It gives you the opportunity to share your

visions and perspective with others
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People are Words

One day, while in the city of Portharcourt, a thought
flash through my heart which says “people are
words.” I pondered on this for sometimes and the
illumination became clearer. I occurred to me to
imagine each word in the dictionary as a person.
In other words, every word in the dictionary can
represent someone in your life. Think of any word,
there is someone that represents that word.

The insight I got that day was to always define
everyone I came across by a word or some words.
There are people that are multigifted and highly
competent that cannot be attributed to one thing.
Those individuals are people with high capacity and
have developed themselves to be able to do many
things. You will really know about people skills if
you can always define everyone you come across by
a word or some words.
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People: The Strategy to Multiplying

W isdom teaches that you should multiply the
people in your life to multiply the things in

your life. Somebody represents what you need in
your life. Whatever you need in your life, there
is someone who has it. Everything you will ever
have will come through people. Even when God
opens windows of heaven to you, He won’t rain
money on you. All of God’s blessings are spiritual
that can produce physical results. People are things.
Whenever you need something, you actually need
someone. Let’s glimpse more insight below:

1. People are Places

The people in your life are places you can access.
When you multiply the people, you have multiplied
the places you can access. Access to new people is

4



access to new places. Truth is you don’t lack money,
qualifications to enter places; you only lack people
whose voice is recognized

to open the door for you. Could it be that the
reason you’ve not gone out of your country is
because you don’t have access (people) there. You
may not know anyone in that country, but if you
know someonewho knows someone in that country,
you can access there. Most people complain about
denial of visa but in reality, it is just absence of the
right person or people. For your enterprise to be
in other country, you need to see people as places.
When you do, take action to access them. For CEOs,
why you need some workers is not because you need
them but just to access the places, region they come
from. That is how to multiply.

2. People are Money

Many people see money as paper. Truth is money
cannot multiply in your life if you see it as paper.
Entrepreneurs and career professionals are very
smart on this in that they know their money is in
the hand of the people they deal with – clients and
customers. You need to permit and reach out to
more people to have more money. Smartpreneurs
know that people are profit. That’s why trainings
are given to workers to treat their clients as kings.
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3. People are Opportunities

Every opportunity that will come your way will
come through people. You can never tell who God
will use to help you.

4. People are Influence

Why do you think event’s organizers often get
notable public figure to attend their event? There
are people whose presence alone can influence
things for you in ten minutes that you may not be
able to do yourself for thirty years.

5. People are Inspiration

Excellence honors God and inspires people. The
success of people can impart some others. Some-
times, when someone lacks inspiration, it is because
he or she lacks someone who represents inspiration.
The success, eloquence, wisdom, achievement of
someone can inspire you.

6. People are Distractions

Whenever you lose focus, often, it is because of
someone in your life. Distractions come through
people closer to us. You should be discipline not to
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be distracted.

Qualities for Relational Safety

1. You must be patient with others
2. You must tolerate others
3. You must be able to adapt the trend
4. You must be highly supportive.

Avoid these Three Cs

1. Don’t criticize
2. Don’t complain
3. Don’t condemn

Note: Criticism will never persuade people that
they are wrong. It makes them strive to justify
themselves.

Any fool can criticize. It takes character and self-
control to be understanding and forgiving. People
skill will help you to understand people and forgive
them before they offend you.
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How to Spur People into Action

T here is only one way to get anybody to do
anything, AND THAT IS BY MAKING THE

OTHER PERSON WANT TO DO IT.
The only way you can get anybody to do anything

is by giving them what they want. Don’t force people
to do things, find out what they want and give them.
CEOs make their workers to work not by forcing
them but by paying them. Workers in a companywill
work to any length when they are aware that they
will be paid by the end of the month. Some people
need importance to make them do things. If you
can give them importance, they will do anything for
you. The way to make a leader above you do things
for you is by give such the honor you don’t give any
other person in the universe. When a leader above
you know that you give him honor from your heart
and such honor that you don’t give any other person,
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you will possess the heart of such.

Make Others Feel Important

The deepest urge in human nature is the desire
to be important. Everybody likes compliment.
The deepest principle in the human nature is the
craving to be appreciated. Parents need to learn
that the easiest way to influence their children is
to first make them feel important. This is done by
appreciating them for every little task they do. You
children will listen to you more when you make
them feel important. You don’t shout at kids when
you want to make them feel important.

The fact is that honest appreciation will get results
where criticism and ridicule failed. Be hearty in
your approbation and lavish in your praise and
people will cherish your words and treasure them
and repeat them over a lifetime.

How to Make People Like You

You can make more friends in two months by
becoming genuinely interested in other people than
you can in two years by trying to get other people
interested in you. people are often (not always
because there are kind people that are interested
in others) not interested in you. They are interested
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in themselves.
Imagine, when you see a group photograph that

you are in, whose picture do you look for first? Yours
of course.

If you merely try to impress people and get them
interested in you, you will never have true, sincere
friends. Friends – real friends are not made that
way.

It is the individual who is not interested in his
fellow men who has the greatest difficulties in life
and provides the greatest injury to others. It is from
such individuals that all human failure spring.

All of us like people who admire us. Therefore,
always admire people. If you want others to like
you, put yourself out to do things for other people
–things that require time, energy, unselfishness and
thoughtfulness.

Ensure you celebrate people on their birthday.
The fact is that we are interested in others when
they are interested in us.

When you meet a person for the first time, ensure
you master the name of that person. And the next
time you meet them, text or phone them, use their
name to address them. A person’s name is to that
person the sweetest and most important sound in
any language.
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How to Be a Good Conversationalist

People prefer good listeners to good talkers. When
people are in troubles, they don’t want your advice,
they only want you to listen to them and symphatize
with them. They want your advice when they open
their mouth to request such. Whenever anyone is
in any trouble, give a listening here and symphatize.
Never advice or shift blame on them as the cause of
it.

If you want to be a good conversationalist, be an
attentive listener. To be interesting, be interested.
Ask questions that the other person will enjoy an-
swering. Encourage them to talk about themselves
and accomplishments.

Always remember that the people you are talking
to are a hundred times more interested in them-
selves, their want and problems than they are inn
you and your problems. A person’s toothache mean
more to that person than a famine in china that kills
a million people. A boil on one’s neck interest one
more than forty earthquakes in Africa.
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How to Make People Like You
Instantly

T o make people like you at first sight, you must
say something nice, not about yourself, but

about the person. How? Quickly look at something
in the part of the body of that person or their
expression and compliment it. For example, you can
complement the hair, voice, vocabulary, intelligence,
sense of honor or humor and so on.

The life of someone can be changed if only some-
one can make them feel important. Always make
everybody feel important. This is one of the way to
grow people, to make them bold.

Talk to people about themselves and they will
listen for hours.

You must avoid exaggeration. Be sincere with
your comments.
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Watch-Zones

You can tell people they are wrong by a look, in-
tonation and gesture just as eloquently as you can
in words. They can’t agree with you if you tell
them they are wrong because you have struck a
direct blow on their intelligence, judgment and self-
respect.

Be wiser than other people if you can, but do not
tell them so.

You must never tell anybody that they are wrong.
If someone is wrong, never say “you are wrong” but
rather say “I thought otherwise, but I may be wrong.”

You will never get into trouble by admitting that
you may be wrong. That will stop all argument and
inspire your opponent to be just as fair and open as
you are. It will make him want to admit that he, too
may be wrong.

How to Get Cooperation

Don’t you have much more faith in ideas you dis-
cover for yourself than in ideas that are handed to
you on a silver platter? If so, isn’t it bad judgment to
try to run your opinion down the throats of other
people? Isn’t it wiser to make suggestions and let
the other person think out the conclusion?

Always urge people to give their ideas. No one
13



likes to feel he is being told to do something. We
must prefer to feel we are acting on our own ideas.
We all like to be consulted about our wishes, want
and thoughts.

If you want to sell any product to an organization,
send a message to them seeking their advice on how
they can help you improve your products. You will
get their attention with such.

If you want to get the attention of a person, go
meet the person, seeking his advice on areas of your
life. People will give you attention when they know
their opinion count in your life.
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